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RESPONSES TO THIS DRAFT POLICY ARE WARMLY INVITED.

Your State/Territory government representative is the person responsible for consultation on the draft
policy and you should contact them about the arrangements in your State/Territory.

Their names and contact numbers are provided on pages 14 and 15.

It is proposed that the national working party reconvene on the 19th and 20th August to consider
responses to the draft policy and prepare the final draft for consideration by AEC/MOVEET in September,
1993. .

GUIDELINES FOR COMMENT:

The following comments are offered to guide readers in the preparation of a response to the draft:

The draft policy focuses upon the provision of adult learning opportunities at the community
level through a variety of settings and delivery modes. Itis a provision which complements the
core provision of the school, TAFE and higher education systems and provides alternative
access to those systems.

The draft draws upon and builds on the extensive work done in the Senate Enquiry report,
Come in Cinderella.

The policy has been drafted to accommodate the different arrangements which exist in each of
the States and Territories with regard to the provision of adult and community education.

Comments are invited on any matter raised in this draft and on perceived omissions. Readers may
wish to comment on matters specific to their State or Territory, or on general matters. All comment is
welcome.

Pam Metcalf
EXECUTIVE OFFICER
28th May, 1993
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BACKGROUND .

Inrecent yearsadult and cormunity education
(ACE) has experienced significant growth and is
continuing to doso. Course enrolments in the 1980s
were almost double those of the 1970s and the
growth showsno sign of slowing down. Participation
is variously estimated to be in excess of one million
per year. ACE interfaces with school education,
vocational education and training and higher
education, and is by its nature diverse. It was
formally acknowledged at the national level in the
1991 report of the Senate Standing Committee on
Employment, Education and Training called Come
in Cinderella - The Emergence of Adult and
Community Education which described ACE as
the fourth sector of education.

The Senate report recommended the
development of a national policy on ACE to guide
its further growth and development. In September,
1992 Commonwealth, State and Territory Ministers
for education and training agreed to establish a joint
Working Party to consider the issues and to draft,
where appropriate, national policies or principles
relating to ACE for further consideration by
Ministers. This poiicy recognises that adult and
community education is an educational provision
that is complementary to the core provision of the
school, TAFE and higher education systems and
provides alternative access to these systems.

Some of the recommended strategies may be
implemented nationally, while others may require
specific State and Territory responses. Itis accepted
that outcomes and strategies additional to those
listed may be adopted by individual authorities and
that different priorities may apply between States
and Territories.

AEC/MOVEET WORKING PARTY
ON THE DEVELOPMENT OF A
NATIONAL POLICY FOR ADULT
AND COMMUNITY EDUCATION

OLICY

DESCRIPTION OF ADULT AND
COMMUNITY EDUCATION

ACE aims to provide opportunities to improve
the knowledge, skills and quality of life for adult
Australians. ACE aims to meet the diverse lifelong
learning needs of adults so that they may confidently
participate in society. It contributes to Australia’s
development as a creative, skilled, flexible and
cultured society and in so doing enhances the capacity
of local communities to provide educational
opportunities for its members.

ACE increases opportunities especially for
women and people with special needs who are
under-represented in employment and training, for
example, people without adequate social and
functional skills in English language, literacy and/
or numeracy, people with disabilities, Aboriginal
people and Torres Strait Islanders, people not in the
paid workforce, people who are geographically or
socially isolated, people without post secondary
education, older people, low income people and
migrants.

ACE identifies and responds educationally to
individual, vocational, family, community, cultural
and social needs. These needs are met through
programs as diverse as literacy, basic education,
English language acquisition, study skills,
preparation for tertiary education, vocational
preparation, job-related training, skills development,
vetraining and general education.

General adult education programs include
history, literature, languages, politics, philosophy,
science, arts, crafts, health, personal development
and many other subjects. Thisisthelongeststanding
and best known form of ACE.

General adult education also makes a
significant contribution to the development of work
skills. Many participants cite vocational purposes
as their ~eason for enrolling in these programs.
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Many more gain skills, confidence, knowledge and
understanding from participating, which they then
apply in their workplace or in seeking work or in
further education and training.

Access, pre-vocational and vocationally
specific courses are arapidly growing component of
ACE. Literacy, numeracy, basic education, English
asasecond language, English language and literacy
on the job, tertiary entrance qualifications and
accredited vocational courses belong to this category.

ACE supports and encourages local
communities to respond to and meet educational
needs of their members. It strengthens communities
by building capacities as diverse as enterprise skills
and community management including skills in
committee procedures and organisational processes,
and local management of community projects like
Landcare.

The whole range of ACE programs is notable
for the way it assists aduits to enhance their family
relationships and their participation in local
community activities and broader societal debates
around issues like the environment, understanding
of specific cultures and histories, and participative
democracy.

SCOPE OF THIS POLICY

The learning activities of adults pervade all
aspects of theirlives. The opportunities and avenues
for adults to engage in learning are included in the
objectives of a wide range of organisations and
activities. These include our universities, TAFE
institutions and schools, »ur work places,
professional organisations and industry and our
cultural, religious, artistic and entertainment centres.
Moreover, government agencies, Commonwealth,
State, Territory and Local, involved in health,
welfare, agriculture, the environment, law, labour,
prisons and comrnunications all have major programs
which involve the education of the community.

While recognising this diversity, the focus of
this policy statement generally concentrates upon
the provision of learning opportunities at a
community level through a variety of settings and
delivery modes. This often involves the harnessing
of local expertise and resources.

Given the breadth and diversity, this policy
statement is not concerned to provide a definition of
the precise boundaries of ACE, recognising that this
is best done in each of the States and Territories.

PRINCIPLES

Adult and community education is based on
the following principles:-

* adults have diverse and changing learning needs
throughout their lives and require a correspond-
ingly diverse range of responses with a variety of
provision and a plurality of choice;

* adults expect to be actively involved in decisions
about the management, content, style and
delivery of their learning;

* adult learning is best delivered through a curricu-
lum and methodology which is learner centred;

* adult learning should be accessible, appropriate
and affordable in recognition of differing circum-
stances and constraints;

* community based services are likely to be highly
responsive to the needs of their communities; and

* services should support and strengthen existing

community networks and help cre.i¢ new ones to
complement existing activities.

GOALS

Goal 2: Access and Equity

Goal 3: Opportunities and Qutcomes
Goal 4: Learning Pathways

Goal 5: Quality

Goal 6: Partnerships

Goal 1: Realising the Potential of ACE

These goals provide a nztional framework
within which Commonwealth, State and Territory
providers can cooperate in the delivery of high
quality ACE. The details of these goals will be
reviewed from time to time in response to the
changing needs of Australian society. Onceadopted,
the States and Territories working with the
Commonwealth will develop targets for the
strategies.

o
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This goal recognises that ACE has yet to
reach its full potential in contributing to the
general and vocational education and training of
adults and that it will not do so without continuing
broad Commonwealth, State, Territory and in
some cases Local government recognition.

INTENDED OUTCOMES

TO REALISE THE
POTENTIAL OF ACE

STRATEGIES

1.1 ¢ Policy development at national,

Commonwealth, State and Territory
levels, in the areas of general adult
education and vocational education and
training, will reflect the existing and
potential role of ACE taking into
account that it is largely 2 community
based sector.

(a)

Include ACE input in national,
Commonwealth, State and Territory
discussions relating to general adult
and vocational education and training,
for example, articulation, recognition
of prior learning, accreditation,
educational research, competency
based training and the allocation of
resources.

1.2

Ongoing national policy development
regarding ACE will reflect the strengths
and needs of all States and Territories
and be communicated to relevant
Ministers.

(a)

(b)

Maintain and/or establish appropriate
government mechanisms whose
charters specifically include the
promotion of ACE provision.

Identify orestablisha national mechanism
to provide ongoing advice to Ministers
andrelevantbodies within the established
post-secondary structures.

1.3

The existing and potential contribution
of ACE to vocational educational and
training will be considered in the
allocation of government resources.

Theallocation of governmentresources
for ACE will be based on clear and
consistent funding principles.

(a)

(b)

(c)

PN
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Design the national data collection
system (NATMISS) to:

include the inputs and outputs from
ACE.

be able to report separately on the
different types of providers of ACE,
eg. community based, TAFE.

Develop and implement a funding
arrangements which are based on clear
and consistent funding principles.

Removeanomalies whichdisadvantage
ACE, eg. sales tax, payroll tax and
fringe benefit tax.
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INTENDED OUTCOMES

STRATEGIES

1.4 « The level of community based ACE
provision will be expanded.

(b)
(c)

Allocate government funds to support
community based organisational
structures as well as specific program
delivery.

Develop a phased expansion strategy.

Diversify the funding base of
community provision by identifying
further opportunities for them to
conduct programs, eg. fee for service
and labour market programs.

1.5  The community will have a clear
understanding of the terminology, role
and benefits of ACE.

(a)

(b)

Conduct and support regular
promotional campaignsto heighten the
profile of ACE.

Include the role of ACE in general
promotional campaigns eg. literacy and
special community education
campaigns,

1.6 -« Australian ACE will interact with
national and international
organisations, activities and
developments in order to contribute to,
and draw from overseas experience.

(a)

(b}

Identify and access information from
overseas about ACE.

Encourage the involvement of key
personnelin international ACE forums
and links.




This goal recognises that ACE has a well
developed competence in meeting special
educational needs and circumstances and that it
willincreaselearning opportunities, pathwaysand
outcomes for the community, particularly for
women, Aboriginal and Torres Strait Island
people, people from a non-English speaking
background, and other groupsunder-represented

PR

in employment, education and training.

INTENDED OUTCOMES

TO IMPROVE ACCESS AND
EQUITY

STRATEGIES -

Support the development and
implementation of improved
information and advice services.

Conduct and support regular
promotional campaigns to heighten
the profile of ACE so that it becomes
a nationally recognised identity.

Monitor participation of adults with
special needs and the strategies
adoptedtoincrease their participation.

2.1 + There will be greater opportunities for (a)
women and adults with special needs
to become aware of the possibilities
ACE holds for them in developing
skills and knowledge. (b)
©
2.2 * Modesof delivery of ACE, curriculum (a)
design and materials will reflect the
special needs of people.
(b)
()
(d)
(e)
WA IR e il

Promote the development of flexible
modes of delivery which reflect the
needsof women and adults with special
needs.

Facilitate the pzovision of appropriate
professional development for the
deliverers of ACE

Disseminateinformationregarding best
practice.

Within ACE and between sectors,
facilitate cooperative approaches to
curriculum development and/or
documentation where appropriate.

allocate existing curriculum resources
to ACE curriculum development and/
or documentation.
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INTENDED OUTCOMES

STRATEGIES

23

Physical and financial barriers to the
participation of women and adults with
special needs will be reduced.
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(a)

(b)

(c)

(d)

(e)

Provide incentives through designated
funding for ACEto address specifically
the needs of these adults.

Provide incentives for ACE to ensure
access to services, such as dependent
care, counselling and aids for people
with disabilities, in order to optimise
participation,

Provideir.zentives forthe development
of local pro . sion.

Provide incentives and develop
cooperative arrangements with other
providersforthe use of distance leaming
technology to meet the needs ofisolated

people.

Facilitate flexible and affordable use
by ACE of existing public resources,
technology and venues,




This goal recognises that individuals should
be able to participateinlearning asis appropriate
for their individual needs and aspirations and
that ACE will contribute to Australian adults’
acquisition of skills, knowledge and confidence

necessary for achieving their full potential.

INTENDED OUTCONMIES

TO PROVIDE
OPPORTUNITIES AND
OUTCOMES FOR
INDIVIDUALS

STRATEGIES

3.1 e Participation in ACE will increase,

particularly by adults who have had
less than twelve years of schooling.

(a)

(b)

(c)

Support the design and marketing of
programs that are relevant and appeal
to adults who have not completed
twelve years of schooling.

Facilitate the provision of training for
providers in the principles and sound
practices of marketing.

Diversify the funding base of
community provision by identifying
further opportunities for them to
conduct programs, eg. fee for service
and labour market programs.

32

* There will be increased opportunities
for adults to develop and manage their
own learning programs.

(a)

Provide training and access to
information about available funding,
submission preparation, adult learning
principles and program management.

33

* ACE willcontinueto provide programs
which reflect learners’ desires for

- social outcomes

- recreational outcomes

- vocational outcomes

- cultural outcomes

- civic outcomes

- personal outcomes

- including pathways to
other sectors/activities.

(a)

(b)

Facilitate the provision of training
for providers in the theory and
practiceof adult learning, in needs
assessment and program
evaluation.

Allocate government funds to
support community based
organisational as well as specific
program delivery.

i0)




TO PROVIDE LEARNING
PATHWAYS

This goal recognises that for some people
ACE is an end in itself but for many it is an
opportunity which creates pathways to further
learning or employment.

INTENDED OUTCOMES STRATEGIES

4.1 * There will be clear pathways for (a)  ACEwillparticipatein thedevelopment
individuals to and from ACE, other and implementation mechanisms for
educationsectors and industry training. the recognition of the skills and

competencies acquired through
. * There will be increased recognition by participation in ACE programs.
other sectors of the educational
outcomes of ACE. (b) Develop and improve articulation

arrangements betwszen ACE, other
educationsectors and industry training,

(c) Provide incentives for ACE to provide
nationally recognised training or seek
recognition of existing programs
through NFROT where appropriate to
facilitate articulation.

(d) Develop and implement improved
credit transfer arrangements between
ACE, other education sectors and
industry training.

(¢)  Ensure monitoring and provision of
advice via a national mechanism on
other sectors’ role in ACE, especially
universities and colleges of TAFE.

4.2 + Adults will be able to make informed (@)  Develop mechanisms to provide
choicesabouttheirparticipationin ACE public information and referral
. and subsequent activities. services relating to ACE programs
and the learning pathways they

provide.

1
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This goal recognises that quality is an
essential element of cost effectiveness and that
students in ACE have expectations that quality
will be assured.

INTENDED OUTCOMES

TO ENSURE QUALITY

* To ensure quality in provision and cutcomes of
ACE there will be effective planning, delivery
and evaluation of programs, effective financial,
human and physical resource management,
recreitment and support for competent and

committed workers in ACE.

STRATEGIES

5.1 « ACE programs will be highly rated as
meeting the needs of individual
participants and offering value for
money.

« There will be flexible delivery modes
in ACE making it responsive to the
needs of individual learners.

(a)

(b)

(c)

(d)

(e)

Ensure the provision of appropriate
professional development for the
deliverers of ACE.

Promote the involvement of adults in
determining needs and in planning and
delivering ACE in their local
communities.

Disseminateinformationregarding best
practice and quality assurance.

Within ACE and between sectors
encourage co-operative approaches
to curriculum development/
documentation where appropriate.

Improve the capacity to measure and
report on the outcomes of ACE.

5.2 « ACE organisations will demonstrate
sound management practices.

« Funding bodies will be satisfied that
the financial management practices of
ACE organisations meetaccountability
criteria.

10

(a)

(b)

Facilitate the provision of appropriate
professional development for the
managers of ACE.

Disseminate information regarding best
management practice and Juality
assurance.




INTENDED OUTCONMES

STRATEGIES

5.3 e« Appropriateconditions ofemployment
will operate for both the paid and
volunteer workers in ACE.

» There will be career path options in
ACE.

(@

(b)

©

(d)

Encourage the development of
appropriate conditions of employment
for boththe paid and volunteer workers
in ACE.

Encourage the development of career
path options.

Encourage professional development
and clear study pathways for staff.

Encourage short-term staff exchanges
between providers within and between
the States and Territories.

5.4 « There will be appropriate research and
evaluation undertaken to support the
further development of ACE.

(@

(b)

(c)

C)

Collect  comprehensive  and
sophisticated qualitative and
quantitative data at regular intervals.

Facilitate the development of research
skillsand activity within ACE toinform
planning, includingaction/participatory
research.

Examine the likely effectiveness and
practice of a clearing house in ACE.

Disseminate information (journal/
newsletter) regarding best practice and
quality assurance.




TO STRENGTHEN

PARTNERSHIPS OF

COMMUNITY WITH

GOVERNMENT AND
This goal recognises that the strengths ENTERPRISE.

inherent in the community can be complemented
by government support and that government
strategies can be enhanced by the experience and
contribution of communities and also that ACE
can provide cost effective education and training
for enterprises seeking specific training for their
employees.

INTENDED OUTCOMIES STRATEGIES

6.1 < There will be government support for (a)  Allocate government funds to support
the development and enhancement of community based organisational costs
community based provision of ACE. as well as specific program delivery.

(b)  Facilitate flexible and affordable use
by ACE of existing public resources,
technology and venues.

(¢) Maintain and develop regional
structures where appropriateto increase
community involvement in priority
setting and allocation of govemnment
funds.

(d) Promote the involvement of adults in
determining needs and in planning and
delivering ACE in their local
communities.

(e) Facilitate the provision of training for
ACE managers and organisers, both
paid and volunteer workers.

6.2 « There will be increased recognition by (a)  Encourage govemnmentagenciestoseek
government of community based ACE ACE participation in their community
as a vehicle for delivering government education and training programs.

education and training programs.

14
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INTENDED OUTCOMES

STRATEGIES

63 -

There will be greater cooperation and
more partnership between ACE
providers, and other government
agencies and the enterprise sector
(small business, cooperatives,
commerce and industry).

(a)

(b)

Encourage providers to link with other
agencies to meet the specific needs of
particular groups,eg. housebound older
people, people leaving the prison
system.

Conduct and support promotional
campaigns to industry highlighting the
capacity of ACE to provide cost
effective training.

6.4 < There will be a diversified funding

base.

(@)

Identify opportunities for fee for
service and_ labour market
programs.

6.5

There will be systems in place for the
appropriate accountability by ACE for
the expenditure of government funds.

Establish where they are not already
operating, systems for ACE to account
appropriately for expenditure of
government funds.
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DEVELOPMENT OF A NATIONAL POLICY ON ADULT AND
COMMUNITY EDUCATION

Responses and/or enquiries regarding the draft may be directed to the working party members in your
State or Territory. Their names and addresses are given below.

CHAIR
Dr Adam Graycar Tel: (08) 226 1723
Executive Director Fax: (08) 226 0816

Department of Education, Emplcyment and Training
31 Flinders Street
ADELAIDE SA 5000

COMMONWEALTH, STATE AND TERRITORY NOMINEES

COMMONWEALTH QUEENSLAND

Mr Mike Moynihan Ms Deirdre Baker

Director, Community Adult Education Manager

Policy Secretariat Adult & Community Education Branch
DEET TAFE - TEQ

GPO Box 9880 Locked Mail Bag 2234

CANBERRA CITY ACT 2601 GPO BRISBANE QLD 4001

Tel: (06) 276 8212 Fax: (06) 276 8656 Tel: (07) 227 5305 Fax: (07) 227 5215

NEW SOUTH WALES VICTORIA
Ms Jan Smith Ms Meredith Sussex
Director General Manager
Board of Adult and Community Education Adult, Community & Further Education Board
Level 7, 1 Oxford Street Level 6, Rialto South Tower
DARLINGHURST NSW 2010 525 Collins Street

MELBOURNE VIC 3000
Tel: (02) 266 8004 Fax (02) 266 8076 Tel: (03) 628 3505 Fax: (02) 629 5367
AUSTRALIAN CAPITAL TERRITORY TASMANIA
Ms Helen O’Brien Mr Keith Stacey
Acting Associate Director - Education Director of Adult Education
ACT Institute of TAFE Dept of Employment, Industrial Relations and
GPO Box 826 Training
CANBERRA ACT 2601 GPO Box 1625

HOBART TAS 7001

Tel: (06) 207 3112 Fax: (06) 207 3109 Tel: (002) 334 681 Fax: (002) 342 469

SOUTH AUSTRALIA NORTHERN TERRITORY

Ms Pam Metcalf (& Executive Officer) Mr Vic Czernezkyj

Community Adult Education Secretariat Deputy Director

Dept of Education, Employment & Training Tertiary Policy and Planning

31 Flinders Street Department of Education

ADELAIDE SA 5000 1 G DARWIN NT 0800

Tel: (08) 226 1730 Fax: (08)226 1736 Tel: (089) 895772 Fax: (089) 895 888
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WESTERN AUSTRALIA

Dr Susan King

Director, Policy and Planning
Dept of Employment, Vocational
Education and Training

151 Royal Street

EAST PERTH WA 6004

Tel: (09) 235 6037 Fax: (09) 235 6044

AUSTRALIAN EDUCATION COUNCIL

Dr John McArthur
Secretary

Australian Education Council
PO Box 202
CARLTON SOUTH VIC 3053

Tel: (03) 639 0588 Fax: (03)639 1790

AAACE NOMINEES
Ms Ann Whyte Ms Prue Madsen
Past President, AAACE President, AAACE
C/- Council of Adult Education C/- Dept of Family and Community Services
256 Flinders Street GPO Box 39
MELBOURNE VIC 3000 ADELAIDE SA 5001
Tel: (03) 652 0628 Fax: (03) 654 6759 Tel: (08) 226 6734 Fax: (08) 226 6833

SENIOR OFFICERS’ NOMINEES

Dr Shirley Randell AM Dr Geoff Caldwell
Director Director
Council of Adult Education Centre for Continuing Education
256 Flinders Street Australian National University
MELBOURNE VIC 3000 GPO Box 4
CANBERRA ACT 2601
Tel: (03)652 0635 Fax: (03) 654 6759 Tel: (06) 249 2890 Fax: (06) 257 3421
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